MnaH MeponpusTMiA MO YCTPaHEHUIO He0CTATKOB, BbISIBMEHHbIX B X0Z4e NpoBefeHNs B 2021 rofy He3aBUCKUMON OLiEHKM KauecTBa YC/oBUIi OCYLLECTBNEHUS 06pa30BaTeNbHON AeSTENbHOCTY OpraHU3aLysMU1, PacnooXXeHHbIMM

Ne

n/n

HepgocTtaTku, BblABNEHHbIE B X0[4e
He3aBUCUMOW OUeHKN Ka4yecTBa
ycnoBuit okasaHusa ycnyr

opraHusayuei

Ha TeppuTopuy CBEPANOBCKOI 061acTu

MyHuWLpMNanbHoe 06L1e06pa3oBaTe/lbHOE YUpeXaeH/e «ANyHUHCKaA cpeaHas 061Leo6pa3oBaTe/bHas WKoa»
(HaMmeHoBaHVe 06pa3oBaTe/bHOM OpraH13aLm, Nepuog, Ha KOTOpbIi CHOPMUPOBaH N/aH)

MO AnanaeBckoe

(HavmeHoBaHVe MyHULMNAaNBLHOro 06pa30BaHNs)

HaumeHOBaHMe MePONPUATUSA NO YCTPAHEHU IO
HEe[O0CTATKOB, BbIIBNEHHbIX B X0fe HE3aBUCUMOM
OLUEHKWN KayecTBa YC/NOBUIA oKaszaHusa ycnyr

opraHusayuei

3

MnaHoBbI CPOK

peanusaynum meponpuaTna

(uucno/mecau/ron)™>

4

OTBeTCTBEHHbI I

NCNONHUTENDb

(c ykasaHunem chamunuu,
MMeHU, oTyecTBa U

[O/HKHOCTU™)

5

CBefEHUS 0 XO4e pea.umsaunu MeponpuaTus

peanns3oBaHHblIe Mepbl NO
YyCTpaHEHUIO BblABNEHHDbIX

HeAOoCTaTKOB

(C NONHbLIM onucaHnem
peannsoBaHHbIX Mep)*

1. OTK|rbITOCTb M fOCTYNHOCTb MH(pOPMAaUUKU 06 opraHmsaynm am o pefepanbHOM YUPEXAeHUN MEAUKO-COLMNanbHON aKCNepPTN3bI

HecooTBeTcTBME 06bemMa WHOPMALUY O
AeATeNbHOCTN OPraHn3ayumu, pasMmel,eHHoro
Ha cTeHpAax, TpeGyeMoMy B COOTBETCTBUM C

HOPMaTWBHO-NPaBOBLIMU aKTamMm

HecooTBeTcTBMe 06bemMa MHGOPMALUM O
AeATeNbHOCTU OPraHn3alyumu, pasmew eHHoOro
Ha ohuuManLHOM caiite, TpeGyemomy B

COOTBETCTBUN C HOPMATUBHO-NPaBOBbLIMM

MpuBecT B COOTBETCTBUE C HOPMATUBHbLIMYU aKTaMu CTEH/AbI
opraHnsayuu, pasMecTus creayl Wy MHGopMayuio o

[eATeNbHOCTW OpraHn3auuyu B NoNHOM ob6beme;

JOKYMEHT 0 NOpPAAKe 0Ka3aHWs NNaTHbLIX 06pa3oBaTeNbHblX
ycnyr, B ToM unucne o6pasel 40rosopa 06 oKasaHUM NAaTHbIX
06pa3oBaTENbHbIX YCAYT, JOKYMEHT 06 yTBEPXAEHUN
cToumocTn 06yyeHus No Kax ol o6pasoBaTensHOM

nporpamme

MpuBeCTM B COOTBETCTBUE C HOPMATUBHLIMYU akTamu
opuuManbHbIA caiiT opraHnsaumum, pasmecTus MHhopmayuio

0 fesATeNbHOCTN OPraHn3alyun B NONHOM oGbeme:

VHdopmaymna o cTpykType 1 06 opraHax ynpasneHns
06pa3oBaTeNbHOM OpraHn3aynm (B ToM Yucne: HauMeHOBaHue
CTPYKT>(HBIX NOApasaeneHuii (OPraHos ynpasneHmns);
(amMunuu, MMeHa, 0TYECTBA U JONKHOCTU PYKOBOAUTENE
CTPYKTYPHBIX NOAPa3feNeHunil; MecTa HaXx0XAeHUs
CTPYKTYPHBIX NOApa3feneHunii; agpeca opuymanbHbiX caiToB
B CETU «MHTEPHET» CTPYKTYPHbLIX noapasgeneHuii (npu
Hanu4Yumn); agpeca 3NeKTPOHHOK MOYTHI CTPYKTYPHbIX

noagpasgeneHunii (npm Hanuumm)

01.02.2022

01.02.2022

KokwapoBa Onbra CepreeBHa

AVpEKTOP

KokwapoBa Onbra CepreeBHa

AVpPEKTOD

L OKYMEHT 0 NopsfKe 0KasaHus
nNNaTHelX 06pa3oBaTeNbHbIX YCNYT, B
Tom uyucne obpasey gorosopa 06
0Ka3aHWM NNaTHbIX 06Pa30BaTeNbHbIX

yCnyr pasmeljeH Ha CTeHpe.

MHbopmauus o CTpykType n 06
opraHax ynpasneHus

o6pa3oBaTenbHOl opraHusayuu
npeacTaBneHa, CTPYKTYPHbIX

noapasjeneHnit Het.

haKTUYeCKUih CPoK

peanusauunmn

(uncno/mecsy/rogn,
Hanpumep: 31.12.2020)*

01.02.2022

01.02.2022



WHtpopmauus 06 o6beme o6pa3oBaTenbHON AeATENbHOCTH,
thuHaHcoBOe ob6ecneyeHne KOTOPOK ocyu ecTBASETCA 3a cUeT
610 4XEeTHbIX acCUTHOBAHNUIW (hefepanbHOro 6o axera,
GloxeToB cy6bekTOB Poccuitckoit ®epepaynmn, MecTHbIX
610 4keToB, N0 4OroBopam 06 06pa3oBaHumM 3a CYET CPEACTB

Gu3nyecknx u (MNN) LPUAUYECKUX NNy

VIH(pOp.Mauus 0 NoCTyNNeHUn GUHAHCOBLIX U MaTepnanbHbiX
CpeACcTB ¥ 06 WX Pacxo4oBaHUM No MTOramMm (UHAHCOBOTO

roga

VHdopmMauns o KoNWYecTBe BakaHTHbIX MECT ANA Npuema
(nepeeopa) no Kaxpaoik o6pasoBaTenbHOl nporpamme,
npocheccunn, CneunanbHOCTH, HaNnpaBaeHUI0 NOATOTOBKMU (Ha
mMecTa, PUHAHCUPYeMble 33 CHET 604X ETHbLIX aCCUTHOBAHU
theaepanbHoro GroaxeTa, 610 4KeToB Cy6beKTOB Poccniickoit
®depgepaunn, MeCcTHbIX 610 AXeToB, N0 Aorosopam 06
o6pa3oBaHMK 3a CUET CPEACTB M3NYECKUX U (MNK)

0 PUAMYECKUX NUL)

MpPUHATL Mepbl ANS MoNynapusayuu noprana ans
pasMeuw,eHns WHHOPMAaLNN O MYHULUNANbHBIX U
roCyAapCTBEHHbIX yUYpeXAeHUi, o6ecneuns Hanuune Ha

opuunanbHOM caiiTe o6pa3oBaTeNbHOW OpraHm3aynm:

Hanuuue B pasgene «HesaBucumas oyeHka KayecTsa
0Ka3aHWa yCnyr» Ha opuymanbHoM caiiTe 06pa3oBaTenbHO
opraHu3auum OTYETOB MO peann3ayuim NNaHOB MepoOnNpuUATHil
no pesynbtatam HOK B 2018 roay, peannm3oBaHHbIX B

nonHom o6beme (no coctosHmio 31 mapta 2021 roga)

Hanuuue Ha ohuymManbHOM caiiTe 06pa3oBaTeNnbHOrO

yupexpeHus paboTato et runepccbiNKnM Ha cailT bus.gov.ru ¢

pesynbTaTtamMn Hes3aBMCUMMON OLEHKN KauyecTBa OKaszaHus

ycnyr o6pa3oBaTenbHbLIMI OPraHn3auusamm

01.02.2022 KokwapoBa Onbra CepreeBHa

AVpEKTOp

01.02.2022 KokwapoBa Onbra CepreeBHa
AVpeEKTOp

01.02.2022 KokwapoBa Onbra CepreeBHa
AVpEKTOP
KokwapoBa Onbra CepreesHa
AVpeEKTOp

01.12.2022

01.02.2022 KokwapoBa Onbra CepreeBHa
AVpPEKTOP

01.03.2022 KokwapoBa Onbra CepreeBHa

AVpEKTOp

MHbopmayus o6 o6beme
06pa3oBaTenbHOl AesTenbHOCTH,
thnHaHcoBOe o6ecneyeHne KOTOPOii
OCYUW eCTBAACTCA 3a CUET 610 KETHbIX
accurHoBaHwuit pepepanbHOro
6roaxeTa, 610 AXeTOB Cy6beKTOB
Poccuiickoit ®egepaymnu, MeCTHbBIX
610 4XeTOB, N0 forosopam 06
06pa3oBaHMM 3a CYET CPeACTB
husnyeckux u (MAN) LPUANYECKNX

Auy pasmeujeHa.

VHdopmayna o noctynneHun
(VUHAHCOBBIX N MAaTepPUanbHbl X
CpeAcTB ¥ 06 WX PacXx0A4o0BaHUM MO
MTOram UHAHCOBOTO roja
npeacTaBneHa.

VHdopmauns o KonuyecTse
BAKaHTHbBIX MECT ANA Npuema
(nepeeoga) no KaxAaoi
o6pa3oBaTenbHOW Nnporpamme

npeacTaBneHa.

Hannuune B paspene «Hesasucumas
OleHKa KayecTBa 0Ka3aHUs yCnyr» Ha
opuumnanbHoM caiite
06pa3oBaTeNbHON OpraHusayum
0TYeTOB MO peanu3aunu NNaHOB
MeponpusTuit no pesynstatam HOK B
2018 roay, peann3oBaHHbIX B MONTHOM

o6beMe pasMel|eH.

Hannyne Ha opuumanbHom caiite
06pa3oBaTeNbHOIO yupexeHus
pa6oTato el runepccbiNKM Ha caiT
bus.gov.ni c pesynbtatamu
HEe3aBUCUMOI OLeHKN Ka4yecTBa
0Ka3aHNUs yCNyr 06pa3oBaTeNnbHbIMy

opraHusaunamu

01.02.2022

01.02.2022

24.02.2022

01.02.2022

28.02.2022



Mony4aTenn ycnyr He B NONHOM mMepe
YAOBNETBOPEHb KOMMOPTHOCTLIO YCNOBUI
ocyujecTeneHns o6pasoBaTenbHOM
AeATenbHOCTU (YPOBEHb YJ0BNETBOPEHHOCTH -
84%)

Momeu,eHna U TePPUTOPUA OpPraHu3ayumn He
060pYyAOBaHbI B JOMKHOIN CTENeHN C yyeTom

AOCTYNHOCTU YyCAYT ANA MHBANUAO0B

B opraHusaumnm co3gaHo HejoCTaToOuHOR
KONNYeCTBO YCNOBUIA, MO3BONAIO W NX
VMHBaNMAaM NOAy4aTb YCAYrM HapaBHe C

APYTUMM

MonyyaTenu ycnyr c OrpaHuYeHHbI MU
BO3MOXHOCTAMM 340P0OBbA He B MONHONK Mepe
YAOBNETBOPEHbI CO3JAaHHLIMMU YCAOBUAM K
NONyYeHNs yCnyr u 060pyA0BaHHOCThIO
noMeu eHuii n TeppuTOpPUM opraHusayum

(ypoBeHb yA0BNEeTBOPEHHOCTU - 65%)

01.03.2022
Hannuune Ha opuymanbHoOM cailTe o6pa3oBaTeNbHOTO

yupex/aeHus nHGopmMayuu o Moayne Ha caiiTe bus.gov.ni, Ha
KOTOPOM peann3oBaHa BO3MOXHOCTh OCTAaBUTh OT3bIB
rpaxXfaHamu o KayecTBe YCAyr, NPejocTaBAseMblX
06pa30BaTENbHLIMU YUPEX/ACHUAMN, C NPUTNALLEHNEM
3aWHTEPEeCOBaHHbIX U/ BOCNONL30BATLCA MPEAOCTABNAEHHbBIM
pPecypcoM v MPUHATL y4acTue B OLEHKE AeATENbHOCTN
o6pa3oBaTeNbHblX OpraHu3aynit (Hanmume KA1MKabunbHOro
GaHHepa C Nepexo40M Ha KapTouky o6pasoBaTenbHOW
opraHusaunm caiiTa bus.gov.w ¢ BOSMOXHOCTbIO 0CTaBUTh

0T3bIB)

KokwapoBa Onbra CepreesHa

AVpeKTOp

Il. KoM OpTHOCTb YCNOBMWI NpefaocTaBNeHUs yenyr

01.05.2022

MoBLICUTL YPOBEHb YAOBNETBOPEHHOCTN NonyyaTenei
KOMGOPTHOCTLIO OKa3aHWA yCNyr, CO34aB HEOGXOAUMbI e

ycnosna pns 3Toro

I1l. loeTynHOCTb YyCNYr 4.A49 UHBANMN[0B

MoBLICMTL YPOBEHb AOCTYNHOCTU YCAYT ANS UHBANNAOB,

obecneumns:

Hannyune BblJeNEHHbIX CTOAHOK AN aBTOTPAHCMNOPTHBIX 01.09.2023
CpeAcTB MHBANNAOB

Hannune CMEHHbIX KPECeN-KoNACoK 01.09.2023
Hannyune cneynanbHo 06OPYAOBaHHbIX CAHUTApPHO- 01.09.2023
TUTUEHMYECKMX NOMEl eHUI B OpraHusauum

YNy4wnTh yCNOBUS AOCTYNHOCTK, NO3BONSAIO U ME UHBANUAAM

nony4yaTb yCNyrin HapaBHe C ApyruMu**, obecneuus

Ay6nupoBaHne ANA WHBAaNMA0B NO CNYXY W 3DEHUI0 3BYKOBOW 01.06.2023
M 3pNTeNnbHON HhopMayum

Ay6nupoBaHue Hagnucel, 3HaKOB W MHOW TeKCTOBOMW ” 01.06.2023
rpauyeckoit MHHOPMaLUM 3HAKAMU, BHIMONHEHHbIM I
penbedHO-TOUYEUHbIM WpUdTOM Bpaiina

npepocTaBneHne BOIMOXHOCTU UHBanWAam no cnyxy (cnyxy 01.06.2023
M 3peHUI0) YCAyr CypAonepeBojunka

(T nocypponepeBoaumKa)

MpUHATL Mepbl NO NOBbIWEHWNID YPOBHS YAOBNETBOPEHHOCTH 01.05.2023
Any ¢ OB3 CO3JaHHBIMU ANA HUX YCAOBUAMMN NONYUYEHUR

06pasoBaTeNbHbIX yCayr

Kokwaposa Onbra
CepreeBHa gupeKTop

KokwapoBa Onbra CepreesHa
AVpeEKTOp
Kokwaposa Onbra CepreeBHa
AVpPEKTOP
KokwapoBa Onbra CepreesHa

AVpPEKTOp

KokwapoBa Onbra CepreeBHa
AVpPEKTOp
KokwapoBa Onbr™ CepreeBHa

AVpeKTOp

Kokwaposa Onbra CepreesHa

AVpeKTOp

KokwapoBa Onbra CepreesHa

AVpPEKTOP

1V. Jo6poxe.naTeNbHOCTb, BEXTMBOCTb PabOTHUKOB OpraHmsaumnm

Hannuue Ha obuunanbHom caiite

06pa3oBaTeNbHOrO yUpex/AeHus

nHhopmauun OMOAyNe Ha cainTe

bus.gov.ni

KocMeTUyecknit peMOHT KOPUAOPOB,

yuebHbIX Ka6UHETOB, CNOPTUBHOTO

3ana. O6ycTPOMCTBO KOMHAThI
oxpaHbl, 3aKynneHa me6ens gns

pa3feBanoK HauyanbHOW WKONbI

28.02.2022

01.06.2022



MonyuyaTenn ycnyr ckopee yA0BNeTBOPEHbI
>pPOBHEM 406POXENATENbHOCTN U BEXAUBOCTH
paGOTHNUKOB OpraHM3aunu, 06ecneynBalo W nx
NepBUYHbLIA KOHTAKT M MHGOPMUPOBAHUE

(ypoBeHb yaoBneTBopeHHOCTM - 93%)

MonyyaTenu ycnyr ckopee yA0oBNeTBOPEHbI

YPOBHEM A06POXENaTenbHOCTI U BEXAUBOCTH
paGoOTHWKOB OpraHu3aLun, o6ecneynBaio wux
HenocpeacTBEHHOE OKa3aHne ycnyr (YpoBeHb

yAoBNeTBOpPeHHOCTN - 94%)

MonyuyaTenu ycnyr ckopee yj0BAeTBOPEHbI
ypoBHEM A06POXENaTENbHOCTU U BEXNNBOCTHN
pPaGOTHNUKOB OpraHn3aunm npu
AVCTAHUNOHHBIX DOpPMax B3auMoaeidcTBns

(ypoBeHb yA0BNEeTBOPEHHOCTU - 98%)

86% nonyuyaTtenei ycnyr rotToBbl

peKoMeHJ0BaTb OpPraHn3aunio

MonyuyaTenu ycnyr He B NONHOW mMepe
YAOBNETBOPEHbl OPraHU3aLUOHHbLIMY
YCNOBUAMM OKA3aHUA yCNyr (YpoBeHb

yAoBneTBopeHHoOCTN - 90%)

MonydyaTenn ycnyr He B MoNHOM Mepe
YAOBNETBOPEHbI YCNOBUSAMMN OKA3aHWUs yCNyr B

uyenom (ypoBeHb yf0BNeTBOpPeHHOCTM - 93%)

MoBLICUTL yPOBEHb A0GPOXKENATENLHOCTI U BEXNNBOCTH
nepcoHana opraHu3aLnuu, opraHn3oBaB COOTBETCTBYIO W Ne
o6yyalo e MeponpuaTMA ¢ Nocneayloujeil oOLeHKoN

pe3ynbTaToB 06yuyeHus

MoBLICUTL ypOBEHb 406POXKENATENLHOCTI NepcoHana

opraHnsauum

MoAAepXMBaTb HA BbICOKOM YypOBHE AO6POXENaTeNnbHOCTb 1
BEX/NNBOCTL MEPCOHANa OPraHN3aunm Npu UCTaHLNOHHbIX

(opmax B3auMoaencTBNS

V.Y A0BNeTBOPEHHOCTb YCAOBUSAMMU OCYyLW €CTBAEHUS 06pa3oBaTenbHOM

Pa3pa6oTaTb Mepbl MO MOBbLIWEHNIO NPUBNEKATENLHOCTH
06pa3oBaTenbHON OpraHn3ayum, co3faTh yCNOBUA ANA

rOTOBHOCTWM NonyvyaTeneil peKoMeH40BaTb OpraHusaunio

MoBLICNTL YPOBEHb Y/A0BNETBOPEHHOCTU YCNOBUAMMN

oKasaHna ycnyr

MOBLICUTL YPOBEHb YJ0BNETBOPEHHOCTN YCNOBUAMM

OKa3aHWa ycnyr B Lenom

01.06.2022

01.06.2022

01.06.2022

01,09.2022

01.09.2022

01.09.2022

Kokwaposa Onbra CepreesHa

AVpeKTOp

KokwapoBa Onbra CepreesHa

AVpEKTOp

Kokwaposa Onbra CepreeBsHa

AVpEKTOp

AesiTENbHOCTW opraHusaymni

Kokwaposa Onbra CepreeBHa

AVpEKTOp

KokwapoBa Onbra CepreeBHa

AVpeKTOp

KokwapoBa Onbra CepreeBHa

AVpEKTOp

MNposejeHo co6paHne TPYA0BOTO

KONNeKTuBa

MposejeHo co6paHne TpPYAoBOro

KONnekTnBa

MposegeHo co6paHne TpPyAoBOro

KONnekTWBa

14.03.2022

14.03.2022

14.03.2022



